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1.0 Statement of Commitment
H&S Heat Treating is committed to treating all individuals in a way that allows them to maintain their dignity and independence, as evidenced by our Employment Equity Policy, Violence and Harassment Policy and Programs, and Accessibility Policy. We believe in integration and equal opportunity. We are committed to meeting the needs of individuals with disabilities in a timely manner, and will do so by preventing and removing barriers to accessibility and meeting accessibility requirements under the Accessibility for Ontarians with Disabilities Act, 2005 and its Regulations.

2.0 Purpose
To meet the requirements of Accessibility Standards for Customer Service, Ontario Regulation 429/07 and Integrated Accessibility Standards, Ontario Regulation 191/11 under the Accessibility for Ontarians with Disabilities Act, 2005.

3.0 Scope
This policy applies to all Employees working within H&S Heat Treating.

4.0 Definitions
4.1 AODA

Accessibility for Ontarians with Disabilities Act.
4.2 Assistive Device

Is a technical aid, communication device or other instrument that is used to maintain or improve the functional abilities of people with disabilities.

4.3 Disability

a) Any degree of physical disability, infirmity, malformation or disfigurement that is caused by bodily injury, birth defect or illness and, without limiting the generality of the foregoing, includes diabetes, mellitus, epilepsy, a brain injury, any degree of paralysis, amputation, lack of physical co‐ordination, blindness or visual impediment, deafness or hearing impediment, muteness or speech impediment, or physical reliance on a guide dog or other animal or on a wheelchair or other remedial appliance or device,

b) A condition of mental impairment or a developmental disability,

c) A learning disability, or a dysfunction in one or more of the processes involved in understanding or using symbols or spoken language,

d) A mental disorder, or

e) An injury or disability for which benefits were claimed or received under the insurance plan established under the Workplace Safety and Insurance Act, 1997; (“handicap”).

4.4 Integrated Accessibility Standards Regulation (IASR)

Integrated Accessibility Standards Regulation, combines General Requirements, Information and Communication, and Employment and Transportation Standards.
4.5 Service Animal

An animal that has been trained at a specialized facility to provide mobility, safety and increased independence for people with a disability.

4.6 
Support Person

A support person means, in relation to a person with a disability, another person who accompanies him or her in order to help with communication, mobility, personal care, medical needs or access to goods and services.

5.0 Responsibility

5.1 Human Resources Representatives

HR representatives are accountable for the ongoing development, revision, approval, implementation, awareness, training, monitoring and enforcement of this Policy, as well as supporting processes and documentation.

5.2 Managers

Ensure all employees are aware of this Policy and their responsibilities defined herein.

5.3 Employees

To ensure they are aware of, and complying with this Policy.

6.0 Procedure

6.1 Assistive Devices

H&S Heat Treating is committed to serving people with disabilities who use assistive devices to obtain, use or benefit from our goods and services. Customers are free to use their personal assistive devices in the H&S Heat Treating offices.

6.2 Accessible Formats

H&S Heat Treating shall, upon request, provide accessible formats and communication supports for people with disabilities. Accessible formats and communication support shall be provided in a timely manner, considering the person’s accessibility needs and at a cost that is no more than the regular cost charged to other people.

6.3 Accessible Websites and Web Content
Internet websites and web content controlled by IMT shall conform to the World Wide Web Consortium Web Content Accessibility Guidelines (WCAG) 2.0, at Level A and AA in accordance with the schedule set out in the IASR.  

6.4 Availability of Documents
All documents will be made available upon request in an accessible format.

6.5 Communication
H&S Heat Treating will communicate with people with disabilities in ways that consider their disability. All employees will receive training on interacting and communicating with people with disabilities.

6.6 
Documented Individual Accommodation Plans
A written process for the development and maintenance of documented individual accommodation plans shall be developed for employees with disabilities. If requested, these plans shall include information regarding accessible formats, communications support and individualized workplace emergency response information.

6.7 Emergency Procedures, Plans and Information
H&S Heat Treating shall provide all existing emergency procedures, plans, and safety information, upon request, in an accessible format or with appropriate communication supports in a timely manner.

6.8 Employee Supports
H&S Heat Treating will inform employees of the policies used to support employees with disabilities, including policies on the provision of job accommodations that consider an employee’s accessibility needs. This information will be provided to new employees as soon as practicable after hire and updated information will be provided to all employees whenever there is a change to existing policies.

6.9 Feedback
H&S Heat Treating will accept feedback from anyone who has any concern about the Accessibility Policy or Multi-Year Accessibility Plan. Feedback may be submitted in writing, by mail, email, or by telephone to the Corporate Office. Feedback shall be accepted and provided in accessible formats and with other communication supports as required. 

6.10 Modification to the Policy
No changes will be made to this policy before considering the impact on people with disabilities, and changes will be communicated to all employees and posted on the H&S Heat Treat website for public access.

6.11 Multi-Year Accessibility Plan
The Multi-Year Accessibility Plan will be posted the H&S Heat Treating website and shall be made available in an accessible format and with communication supports, upon request. The Multi-Year Accessibility Plan will be reviewed annually and updated at least once every five (5) years.

6.12 Notice of Temporary Disruption
In the event that there is a temporary service disruption in the availability of facilities, services or goods used by people with disabilities, H&S Heat Treating will give notice of the reason for the disruption, the dates of disruption, its anticipated duration and a description of alternative facilities or services, if available. 

6.13 Performance Management and Career Development and Redeployment
H&S Heat Treating shall consider the accessibility needs of its employees with disabilities as well as any individual accommodation plans when providing career development, performance management and when considering redeployment.

6.14 
Procurement of Goods, Services, Facilities and Kiosks
When procuring goods, services, or facilities, H&S Heat Treating shall incorporate accessibility criteria and features, unless it is not practicable to do so. If not practicable, H&S Heat Treating shall provide an explanation, upon request.
6.15 Record of Training
The Health and Safety Department will keep records of training with dates for all employees’.

6.16 Recruitment
H&S Heat Treating shall post information about the availability of accommodations for applicants with disabilities in its job postings. Job applicants who are selected for an interview shall be notified that accommodations are available, upon request. H&S Heat Treating shall consult with any applicant who requests an accommodation in a manner that considers the applicant’s disability. Successful applicants shall be notified about H&S Heat Treating’s policies for accommodating employees with disabilities as part of their offer of employment.

6.17 Return to Work Process
H&S Heat Treating has an Early and Safe Return to Work Program for employees returning to work due to disability and requiring disability-related accommodations. The program outlines the steps that H&S Heat Treating will take to facilitate the return to work. 

6.18 Service Animals
H&S Heat Treating shall accommodate the use of service animals by people with disabilities who are accessing services or goods unless the animal is otherwise excluded by law or for safety reasons.

6.19 Support Person
People with disabilities are allowed to be accompanied by a support person when accessing H&S Heat Treating’s goods and services.

6.20 Training
H&S Heat Treating will provide training to employees, contractors, volunteers and others who deal with the public or other third parties on our behalf. Specialized training will be provided to employees involved in customer service and the development of policies, plans, practices and procedures related to the provision of goods and services. 

6.21 Telephone Services
H&S Heat Treating is committed to providing a fully accessible telephone interface to our customers and employees.  We will train staff to communicate with customers over the telephone in clear and plain language and to speak clearly and slowly if required by the customer. We will offer to communicate with customers using email if telephone communication is not suitable to their communication needs or is not available. Training will be provided on how to use the Relay system and TTY (teletypewriter) when needed.

6.22 Forms
Exhibit 1 – Multi-Year Accessibility Plan

Exhibit 2 – Return to Work Program

Exhibit 3 – Emergency Evacuation Procedure
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